
Proposed Amendment No. 1 to Agreement 77605 (Contract) will amend the Contract with 
Neighborhood Legal Services of Los Angeles County (NLS) to provide additional funding for the Self-
Help Legal Access Centers (SHLAC) Program for contract option years 2014-15 & 2015-16. 

SUBJECT

October 14, 2014

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012
 
Dear Supervisors:

DEPARTMENT OF CONSUMER AFFAIRS:  
APPROVE AMENDMENT NO. 1 TO AGREEMENT NO. 77605

WITH NEIGHBORHOOD LEGAL SERVICES OF LOS ANGELES COUNTY 
TO PROVIDE ADDITIONAL FUNDING FOR 

THE SELF-HELP LEGAL ACCESS CENTERS PROGRAM FOR 
CONTRACT OPTION YEARS 2014-15 & 2015-16

(ALL SUPERVISORIAL DISTRICTS)
(3 VOTES) 

IT IS RECOMMENDED THAT THE BOARD:

Approve and instruct the Chair to sign Amendment No. 1 to Agreement No. 77605 with NLS to 
provide additional funding for the SHLAC Program for contract option years 2014-15 & 2015-16. 

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

On August 9, 2011, your Board approved this Agreement with NLS to operate and staff the SHLAC 
program. The term of the Contract is three (3) years with the option to extend the Contract term for 
up to two (2) additional one-year periods and six (6) month to month extensions, for a maximum total 
Contract term of five (5) years and six (6) months. 
On August 6, 2014, the Director of Consumer Affairs, exercising Board delegated authority, notified 
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NLS that the term of the Contract was extended by one (1) year, exercising option year 1 of the 
Contract. 

The SHLAC program assists nearly 130,000 self-represented litigants throughout Los Angeles 
County every year. Due to this demand for help accessing and navigating the court system, NLS 
needs additional staffing for the Self-Help Centers. 

Approval of Amendment No. 1 will provide funding for one additional attorney at the San Fernando 
Self-Help Center.  Approval of Amendment No. 1 will also fund a pilot project to provide free copies 
and stamps to all Self-Help Center litigants in the Northwest District.

A study commissioned by the County of Los Angeles in 2012 to assess the performance and 
effectiveness of the SHLAC Program found that one of the unmet needs for litigants was obtaining 
copies and postage for their court documents. 

Additional staffing will enable compliance with the provision that the SHLACs operate consistent with 
the terms of the Guidelines for the Operation of Self-Help Centers in California Trial Courts issued by 
the Administrative Offices of the Courts, which has been added to the Statement of Work.      

Implementation of Strategic Plan Goals
The recommended action supports Goal 1: Operational Effectiveness; and Goal 3: Integrated 
Services Delivery by enabling the department to provide responsive and quality services to County 
residents. 

FISCAL IMPACT/FINANCING

Approval of Amendment No. 1 will add $220,000 to the total contract sum. The total contract sum, 
including funds expended to date during the past three contract years, will increase to $10,907,500. 

These funds are Net County Cost from the Board’s Discretionary Fund. The SHLAC program funds 
are included in the Department of Consumer Affairs Fiscal Year 2014-15 Adopted Budget. 

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The SHLAC pilot project was initiated in 2000 at a single location and expanded to several other 
locations in the intervening years.  From the inception of the SHLAC program, NLS has operated and 
managed the SHLACs, providing assistance to people who go to court without an attorney.  NLS 
does not provide actual legal representation under the SHLAC program.  Each SHLAC is staffed with 
a trained lawyer, knowledgeable professionals and volunteers who assist visitors with form 
preparation, service of process and understanding courtroom procedures. 

On August 9, 2011, your Board approved this Contract, which continued the SHLAC program. This 
will be the first Contract amendment.  

Amendment No. 1 will amend the Contract to provide $220,000 in additional funding for services to 
be rendered in 2014-15 and 2015-16. 

The attached Amendment No. 1 has been reviewed by County Counsel and approved as to form.

The Honorable Board of Supervisors
10/14/2014
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IMPACT ON CURRENT SERVICES (OR PROJECTS)

By amending the Contract, the SHLACs will continue to provide the same level of service to the 
public at eight centers and expanded services to more litigants at the San Fernando Self-Help 
Center. SHLAC services include, but are not limited to: assisting visitors with correctly completing 
required court forms, providing information concerning service of court papers on involved parties, 
and providing counseling on how to prepare and present their own case to a judge. Counseling and 
assistance is provided to visitors on civil law matters including, but not limited to, family law, 
landlord/tenant, name change, and guardianship. 

In addition, litigants at the Van Nuys, San Fernando, and Santa Monica SHLACs will be provided 
with free copies and stamps through this pilot project. 

CONCLUSION

Please return one adopted copy of this letter to the Department of Consumer Affairs and two (2) 
signed copies of the Amendment No. 1.

BRIAN J. STIGER

Director

Enclosures

c: County Counsel

Respectfully submitted,

BS:KS:AG

The Honorable Board of Supervisors
10/14/2014
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